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General Technician Job Description 
 
This is a permanent, full-time position providing supportive assistance to the 
operation, maintenance, and repairs of small to intermediate water and wastewater 
systems, homeowner onsite systems, and general repair labor. The primary work 
location is in Stone, Taney, Barry, Greene, and Christian Counties in Missouri.  
Competitive salary and comprehensive benefits package. 

 
Required Knowledge, Skills, and Abilities 

 
1. Ability to work well and communicate clearly and effectively with the public, 

existing and potential clients of Ozarks Environmental Services, and with other 
employees.   

2. Exhibit a keen attention to detail and using that sense to investigate and identify 
the primary causes of system and/or equipment failures. 

3. Experience in using specialized equipment, hand tools, power tools, and other 
tools and equipment needed. Must be aware of safety procedures and follow all 
safety practices.  

4. Ability to safely operate heavy equipment. 
5. Familiarity with or the ability to learn and use the following computer programs:  

Microsoft Word, Microsoft Excel, Microsoft Outlook, and various Web Browsers.  
Familiarity with ArcView / GIS is a plus. 

6. Ability to read, write and speak the English language.  Multilingual skills are a 
plus. 

7. Graduate diploma from an accredited high school.   
8. The ability to successfully complete Missouri DNR approved operator 

certification training courses in the areas of water, wastewater, and water 
distribution system operator certification.  Current certifications in the above 
areas are a plus. 

9. At least three years relevant experience. Additional training background, 
experience and other or more advanced certification is a plus. 

10. Ability to lift 75 pounds, walk over uneven terrain, work outdoors in inclement 
weather conditions, safely use hand and power tools.  

11. Ability to operate a backhoe. 
12. Ability to participate in a rotating 24-hour 7 day per week on-call schedule for 

emergency response. 
 

 
Duties and Job Responsibilities 



 
These duties and responsibilities are not to be construed as exhaustive. Other duties may 
be assigned. 

 
1. Evaluate and troubleshoot mechanical problems of varied systems, control panels, 

pumps, and adjust various processes and equipment to assure optimum system 
performance. 

2. Performs repairs, preventive and corrective maintenance on water distribution 
systems, valves, hydrants, meters, wastewater collection systems, residential 
grinder pumps, mains, manholes, clean outs, wastewater treatment plants, lift 
stations, process equipment including pumps, blowers, maintains pumps, 
electrical controls, emergency signaling and related components. 

3. Cleans and maintains wells, lift stations, grounds, facilities, and related 
equipment. 

4. Prepares orders for maintenance materials, supplies, spare parts and equipment. 
5. Experience in general repairs, maintenance, electrical wiring, plumbing, and other 

repair tasks. 
6. Support Operators and other staff members on major repairs and improvements of 

client facilities. 
7. Schedule, perform, and document preventive and corrective maintenance at water 

and wastewater systems. 
8. Prepare written reports documenting system conditions and work performed for 

clients of Ozarks Environmental Services. 
9. Respond to requests for literature and written information regarding the goods and 

services provided by Ozarks Environmental Services. 
10. Greet and assist clients and the public as needed to further the mission of Ozarks 

Environmental Services.  
11. Other duties as may be assigned from time to time by the management of Ozarks 

Environmental Services. 
 
Ozarks Environmental Services is a supporting organization to H2Ozarks, a non-profit 
water quality organization.  
 
Our mission is to maintain the environmental quality of our lakes, rivers, streams, and 
groundwater, and to protect the health and welfare of the public by providing professional 
maintenance and operation of drinking water and wastewater treatment systems. 
 
Employment with Ozarks Environmental Services is at-will. Ozarks Environmental 
Services is an equal opportunity employer. 
 
 
 


